THINGS TO TRY TO CORRECT ONLINE BANKING ISSUES WITH REGARD TO
BEING REDIRECTED BACK TO THE SIGN ON PAGE

Confirming Compatibility View:
Click on Tools, Compatibility View Settings, Add the NetTeller Website.
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Test Browser Home

Login to 24/7 Premier On-Line Banking
We recently added Security features, please enter your Netteller ID and submit.
EFFECTIVE IMMEDIATELY ONLY THE FOLLOWING BROWSERS ARE SUPPORTED FOR ONLINE BANKING:
PC | Mac, Microsoft Internet Explorer (IE) Version 7.0 - 8.0, Firefox Version 3 and Higher, Safari Version 1.0
and Higher.
Premier Service Bank would never solicit your account information over the phone or via email. Please do
not respond if you receive phone calls or emails of this nature. When in doubt, contact us to verify the

legitimacy of the call or email.
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From IE (Browser) Clear cookies, temporary internet files and history.
Click on Tools, Internet Options, Under browsing history click delete.

Make sure to UNCHECK Preserve Favorites website data click delete.

Delete Browsing History

[]Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
vrebsites to retain preferences and display faster.

Temporary Internet filas
Copies of webpages, images, and media that are saved for faster
viewing.
Cookies

Files stored on your computer by wehsites to save preferences
such as login information.

History
List of websites you have visitad.

[] Form data
Saved information that you have typed into forms.

[] passwords

Saved passwards that are automatically filed in when you sign in to
a wehsite you've previously visited.

[] InPrivate Filtering data
Saved data used by InPrivate Fitering to detect where websites may be
autormatically sharing details about your wisit.

Delete l I Cancel

About deleting browsing history




Adding as a Trusted Site:

Click on Tools, Internet Options, Security Tab, Trusted Sites, Sites, https://*.NetTeller.com,
Click on Add.

X

Trusted sites

) You can add and remove websites from this zone. All websites in
S this zone will use the zone's security settings.

Add this website to the zone:

Websites:
https://*.NetTeller.com Remove

Require server verification (hittps:) for all sites in this zone

Close

Running IE without add-ons
Click on Start, Programs, Accessories, System Tools, Internet Explorer (no add-ons) Restart
maybe required.

G Sysemroos [T

Windows PowerShel v &2 Character Map

& Disk Cleanup
& Disk Defragmenter

i Scheduled Tasks

¥ System Information

“® System Restore

72 Internet Explorer (No Add-ons)

‘ ¥ Files and Settings Transfer Wizard



https://*.netteller.com/

